
 
 

Primacy Homecare Ltd – Care Assistant 

Job description 

About us 

Primacy Homecare Ltd is a domiciliary care company based in Ickenham, covering the areas of 

Denham, Gerrard's Cross, Harefield, Harrow, Hillingdon, Ickenham, & Ruislip. 

There are hundreds of home care companies in the area we serve - why should you choose us? Well, 

we believe that Primacy Homecare is built differently. We are well funded and our newly renovated 

office is located in a stunning barn conversion; not only do we have ample space for our staff to come 

to the office whenever they please, but, we have built a dedicated lounge / social area with comfy 

couches, a TV, & tea/coffee making facilities, for our carers to use whenever they please. We take our 

commitments to our people very seriously and not only offer a caring/fun culture, but, outstanding 

compensation and benefits too. 

Our work environment includes: 

• Modern office setting. 

• Work-from-home days. 

• Growth opportunities. 

• Regular social events. 

• Relaxed atmosphere. 

• Safe work environment. 

Position Overview: 

As a Care Assistant at Primacy Homecare Ltd, you will be a crucial member of our dedicated care 

team, responsible for delivering compassionate and person-centred care to our clients. You will play 

a vital role in enhancing the quality of life for those we serve while enjoying the benefits of working 

for a well-funded company that values and rewards its employees. 

Key Responsibilities: 

• Personalized Care: Provide assistance with activities of daily living (ADLs) in accordance with 

individualized care plans, ensuring clients' comfort and well-being. 

• Companionship: Offer emotional support and companionship, engaging in meaningful 

conversations and activities with clients. 

• Medication Assistance: Administer medications following established protocols and maintain 

accurate records. 

• Safety and Mobility: Assist clients with mobility, transfers, and maintaining a safe living 

environment. 

• Meal Preparation: Prepare and serve nutritious meals, accommodating dietary preferences 

and restrictions. 



 
 

• Hygiene and Grooming: Assist clients with personal hygiene tasks, including bathing, 

grooming, and dressing. 

• Household Tasks: Perform light housekeeping duties such as cleaning, laundry, and grocery 

shopping. 

• Communication: Maintain clear and open communication with clients, their families, and the 

care coordination team. 

• Documentation: Accurately document care activities, changes in client conditions, and any 

concerns or observations. 

• Client Advocacy: Be an advocate for clients' needs and preferences, ensuring their comfort 

and satisfaction. 

Qualifications / Other Requirements: 

• Prior experience as a Care Assistant or in a similar role within the domiciliary care sector is 

advantageous. 

• Minimum NVQ Level 2/3 in Health and Social Care. 

• Driving licence and access to own car. 

• Compassion, empathy, and a genuine desire to make a positive impact on clients' lives. 

• Excellent communication and interpersonal skills. 

• Ability to follow care plans and instructions accurately. 

• Understanding of care principles, dignity, and respect for clients. 

• A valid driver's license and access to reliable transportation may be required. 

Benefits: 

At Primacy Homecare Ltd, we are committed to looking after our people. As a valued member of our 

team, you will enjoy: 

• Competitive salary and benefits package. 

• Our hourly rates range from £12 to £25 depending on experience and type of care 

being delivered. 

• Paid travel time. 

• Paid milage. 

• Free uniform. 

• Regular training and opportunities for career development. 

• A supportive and inclusive work environment. 

• Flexible scheduling options to accommodate work-life balance. 



 
 

• Recognition and appreciation for your dedication and hard work. 

Join Primacy Homecare Ltd and become a part of a well-funded and caring organization that 

recognizes the importance of its employees and their contribution to our clients' well-being. Make a 

meaningful difference in the lives of those we serve while enjoying a fulfilling career. 

 


